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Sofia’s mother wakes her up at 
7:15… and again at 7:35.

Sofia jumps out of bed and rushes 
around getting herself ready for 
the day.

In preparing for the morning 
commute, her phone grabs the 
latest data from her favorite 
sources.

Running out the door, Sofia just 
makes it to the bus before it pulls 
away.

Getting Ready

WIFI WIFI OFF
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On the bus, Sofia sifts through the 
latest status updates and emails. 

She sees an email from Sam, 
asking the study group to come to 
his place after class. He included a 
link to a map.

Sofia has been wanting to see 
Sam’s new place, but wants to 
confirm the route to see if she can 
get home easily.

She clicks on the map link and 
turns on her 3g, just this once. 

After confirming the route, she 
writes her rsvp and her email gets 
added to the queue, waiting to be 
sent.

The Commute

OFF 3G OFF
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Before heading to school, Sofia 
stops at the cafe. While in line she 
sees Alexandra.

While they are waiting, Sofia feels 
her phone buzz.

The buzz notifies her that her 
queued email has  been 
successfully sent and her phone is 
now topped up.

Coffee Time

WIFI WIFI WIFI
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Art History 101. Painting Studio. After class, Sophia takes a 
moment to skim the updates she 
hadn’t had a chance to read since 
the cafe top up.

At School

OFF OFF OFF
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Sofia’s brother posted a video of 
himself, but there’s no free wifi in 
the Art building.

She decides to turn on 3g for a 
single serving of data.

As she watches the video, she 
sees her data activity reflected in 
the status bar.

After a few moments, she receives 
a notice that she is approaching 
her daily data limit.

Not wanting to go over her daily 
budget, she pauses the video 
stream, so that she can finish it at 
home.

Taking a Break

3G 3G OFF
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After school, Sofia opens the 
saved map to Sam’s place and 
starts walking.

When she gets to Sam’s, her 
phone let’s her know that it has 
found an open and fast wifi 
connection.

Assuming that she’ll be back, Sofia 
sets Sam’s open wifi as a safe Top 
Up zone, and begins Topping Up.

Study Group

OFF WIFI WIFI
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On her way home from Sam’s 
place, Sofia takes a moment to 
check all of her updates.

Thanks to Sam’s wifi Top Up, she 
can finish watching her brother’s 
video.

Heading Home

OFF OFF OFF


